ESI Hyco Lake Wireless Installation Form

Customer complete items with * beside them.

Date

* Customer Name

Company Name

* Phone number where
wireless will be installed

(336)

Verified service
capability at site?

* Physical address

* Mailing address

* Contact Person at
installation site

Speed

640/128 1.5M/400

Equipment Cost

$200 — includes wireless transceiver/antenna, 100’ Ethernet cable
(wireless modems owned by ESI and are to be returned on
termination)

Static or Dynamic IP

Dynamic

Monthly rate

640/128 Home $49 Bus. $69 1.5M/400 Home $69 Bus. $99 Static IP
$5/month if needed.

Installation charge

$99 — includes inside installation or 1.5 hours labor. Time over 1.5 hrs
billed at $45/hour. Ethernet cable not routed inside walls. WiFi inside
network equipment available at cost.

Total Cost —
Install/monthly

Term commitment (1
year)

1 Year

* Customer Signature

Customer, please complete fields with (*) and sign.

Term is one year from installation date. Service may be terminated by customer within first 30 days of
installation if service is determined to be unreliable below 90% of time. Equipment cost of $200 may
be refunded when equipment is returned to ESI. Early termination of contract results in remaining term

Commitment Terms

on contract billed at 50% of contract price. No labor will be refunded.

Please email or mail this form to ESI to begin the wireless installation process.

Fax back to us at: (336)597-9800




